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James J. Adams

	Objective

Experience                                                   
	To work for a company that will appreciate the many talents that I bring to the work place.

8/00 – 10/00 Serv-Mart Inc. Plano, TX.

Field Service Technician Maintained radio/speaker displays in Wal-Mart and Sears stores throughout Eastern Wisconsin, Upper Peninsula of Michigan and Northern Illinois.

	
	1/00-2/00 Weinbrenner Shoe Company Merrill, Wi. Computer Operator AS-400e

Printed and distributed reports using established procedures.
9/99 - 12/99 Network Engineering Associates   Wausau, Wi. 

11/98 – 8/99 Sentinel Technologies Inc.  Downers Grove, Il. 

Field Service Engineer

· Repaired customer computer printers on site and in a shop environment

· Maintained inventory of consumable and recyclable parts

· Kept accurate records as to travel and time on site for billing purposes



	
	4/98-10/98 Tek Services and Integrated Partnerships Inc. 

                   (Temporary Service Companies)

Customer Service Representative

· Assisted customers in resolving proprietary software problems

· Attended numerous training sessions regarding Customer Service and software utilization.

· Maintained Database concerning resolution of problems solved

	
	 11/97-3/98 Instrument Repair Service Elk Grove Village Il. Bench Technician

· Performed bench repair to the component level of telephony test equipment

· Calibrated Test equipment

· Maintained calibration records 

	
	6/96-1/97 Harnischfeger Industries Inc.

Technical Instructor

· Taught electrical and electronic maintenance of heavy mining equipment to electricians 

· Traveled through-out the U.S. to conduct training.

· Maintained records regarding training and expenses

1/96-5/96 SelectTech Services Naval Training Center Great Lakes Il.

1/92-10/94 Kelly Temp Services, FAA Regional Office, Des Plaines Il.

Computer Operator

· Responsible for tape back-ups, Printing and distributing reports.

· Minor maintenance on high-speed line printers and tape drives.

10/94 – 9/95 San Diego Community College Naval Training Center, Great Lakes, Il

9/90-8/91 ITT Technical Institute, Milwaukee, Wi.

4/83-3/85 College of Lake County, Naval Training Center, Great Lakes, Il.

Electronics Instructor

· Taught basic DC and AC theory including proper use of test equipment and safety procedures, Proper  trouble-shooting techniques
3/85-1/90 GTE Airfone Inc. 

Training Manager and Regional Manager for System Maintenance

· Taught new employees the maintenance of the GTE Air-to-Ground telephone system.  
· Managed a maintenance department of seven supervisors and thirty-five technicians at seven major airport sites
· Was accountable for a budget of $6.5 Million. 
· Reported directly to the Vice-President of maintenance.
1963-1982 United States Navy     Retired in 7/82 with the grade of

Chief Petty Officer

· Career Counselor Assisted Naval personnel in achieving career goals such as schooling, duty assignments and career changes.  Maintaining 44% first term re-enlistment rate and 100% career
· Aviation Electronics Technician maintained radar and communications equipment on a variety if military aircraft

· Training Supervisor Responsible for the readiness of officer and enlisted personnel with regards to achieving required training.

	Education
	Received A.S. degree from College of Lake county, Grayslake, Il May 1985

Certified by Hewlett Packard to perform maintenance on many types of Laser Printers

	
	

	
	


